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Creating Questions 2
Task 1: Questions to avoid 
· What is the problem with the following questions?
· Match each question with the correct heading in the box below. (There is one extra answer)

	Memory                     Ambiguous                              Double questions                  Assumption

Leading questions                 Hypothetical             Knowledge                    Offensive/sensitive




	
	What subjects did you study at school?

Maths/English/History/Science etc.

	
	How much time do you spend studying?  

A great deal/A certain amount/Not much

	
	Which type of school does your child attend?  Infant/Primary/Comprehensive/Grammar/Other____

	
	Do you agree that the Project Module is useful?

	
	Do you attend Maths and Chemistry class? (Does ‘yes’ mean one or both?)



	
	If you had unlimited money, what would you do………. etc

	
	Does the Anderson College building need a café?  


Task 2:  Evaluating Questions

In groups discuss the following questions.  

· Decide the type of question
· Evaluate its effectiveness

1. What is your name?

2. What do you think of obesity?

3. How old are you?

4. How many cigarettes do you usually smoke in one day?

5. How important are brand names to you when buying clothes?

a) very important

b) quite important

c) not important

6. Rank in order the qualities of a good boss from 1(most important) to 5 (least important)

CHARISMA ___
OPTIMISM ___
KINDNESS ___
EXPERTISE ___
GOOD LOOKS ___
7. Do you agree that investment in the stock market is very risky?

8. Place ticks beside any of the reasons why you shop online.

It is cheaper ___ It is more convenient ___ There is more choice ___ It is more enjoyable ___

9. Do you have an internet bank account?

10. Holidays can be very refreshing but they can also be somewhat stressful. In your opinion, what is the perfect holiday?

11. Is Nokia the best brand of mobile phone?

12. Rank the following in order of importance to you when you are a restaurant, from 1(most important) to 4(least important)

Quick service ___ Polite service ___ Good food ___ Reasonable price ___

13. Did you know that your genetic make-up can cause obesity?
NOTE* When creating questions you also want to avoid:

· Biased questions

Biased questions are questions that encourage your participants to respond to the question in a certain way. They may contain biased terminology or are worded in a biased way.

Biased question: Don't you agree that campus parking is a problem?

Revised question: Is parking on campus a problem? 

· Questions that assume what they ask 

These questions are a type of biased question and lead your participants to agree or respond in a certain way. 

Biased question: There are many people who believe that campus parking is a problem. Are you one of them?

Revised question: Do you agree or disagree that campus parking is a problem?

· Double-barreled questions

A double-barreled question is a one that has more than one question embedded within it. Participants may answer one but not both, or may disagree with part or all of the question. 

Double-barreled question: Do you agree that campus parking is a problem and that the administration should be working diligently on a solution?

Revised question: Is campus parking a problem? (If the participant responds yes): Should the administration be responsible for solving this problem? 

· Confusing or wordy questions

Make sure your questions are not confusing or wordy. Confusing questions will only lead to confused participants, which leads to unreliable answers.

Confusing questions: What do you think about parking? (This is confusing because the question isn't clear about what it is asking--parking in general? The person's ability to park the car? Parking on campus?) Do you believe that the parking situation on campus is problematic or difficult because of the lack of spaces and the walking distances or do you believe that the parking situation on campus is ok? (This question is both very wordy and leads the participant.)

Revised question: What is your opinion of the parking situation on campus? 

· Questions that do not relate to what you want to learn

Be sure that your questions directly relate to what it is you are studying. A good way to do this is to ask someone else to read your questions or even test your survey out on a few people and see if the responses fit what you are looking for. 

Unrelated questions: Have you ever encountered problems in the parking garage on campus? Do you like or dislike the bus system?

[Adapted from: http://owl.english.purdue.edu/owl/resource/559/06/. Accessed: 24/05/2008]

Task 3: What are the problems with the following questions?

1. Don't you agree that campus parking is a problem?

______________________________________________________________________________________________________________________________________________________________
2. There are many people who believe that campus parking is a problem. Are you one of them?

______________________________________________________________________________________________________________________________________________________________
3. Do you agree that campus parking is a problem and that the administration should be working diligently on a solution?

______________________________________________________________________________________________________________________________________________________________
4. What do you think about parking?

______________________________________________________________________________________________________________________________________________________________
5. Do you believe that the parking situation on campus is problematic or difficult because of the lack of spaces and the walking distances or do you believe that the parking situation on campus is ok?

______________________________________________________________________________________________________________________________________________________________

6. Have you ever encountered problems in the parking garage on campus? Do you like or dislike the bus system?
______________________________________________________________________________________________________________________________________________________________
While it is easy to express the kind of information you need, it is not always easy to put this into the form of a question. 

For Example: I want to know how often students at GIC exercise.



  → How often do you exercise? – Be careful, there could be countless



        different answers making the data more difficult to analyse.



   → How often do you exercise?

a) 3 times a week or more

b) 1-2 times a week

c) 2-3 times a month

d) Rarely or never – This will be much easier for you to analyse.
Task 4: Try and put the following information needs into questions.

1. I want to know what staff at GIC consider to be the most important quality of effective manager.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. I want to know for what purposes students at GIC use debit cards for payments.

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. I want to know if students at Glasgow University believe brand names are important when they go shopping for clothes.

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. I want to know if students who have a student visa are aware that they cannot work for more than 20 hours per week.

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. I want to know the reasons why the general public in Glasgow shops online.

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6. I want to know what proportion of Glaswegians use internet accounts for personal banking.

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

7. I want to know what discourages people from making purchases online.

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

8. I want to know the attitude of Scottish students at Glasgow University towards Independence for Scotland.

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

9. I want to know what University of Glasgow employees consider to be the most important factors which motivate them at work.

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. I want to know the proportion of smokers in Glasgow always smoke the brand of cigarette. 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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