
Interview and CV preparation

Guide on Technical skills for Logistics and 
Supply Chain

What are technical skills?

Within this career field we can find different roles you can work on, and each one has its own 
unique requirement you need to have included in your CV. 

Technical skills are the specialized knowledge and expertise required to perform specific 
tasks and use specific tools and programs in real world situations. Diverse technical skills are 
required in just about every field and industry, from IT and business administration to health 
care and education.

In fact, many entry-level positions across industries require basic technical skills, such as 
cloud computing in Google Drive and navigating social media platforms. Examples of more 
advanced technical skills that a job might require include programming languages, 
technical writing, or data analysis.

Technical skills, sometimes referred to as hard skills, that your resume/cv should always 
show the practical knowledge you use in order to complete tasks.

This guide will help you with the technical skills companies are expecting to see listed on 
your resume/cv based on the career field you are applying for.

What is Logistics and Supply Chain 
management?

Supply chain operations are a necessary and highly detailed part of any production 
process and successful businesses around the world rely on efficiency in this area to keep 
product moving, supplies stocked and customers happy.  The knowledge and skills 
required to be successful in this field are ever-changing, as computing and transportation 
technology develop supply chains that are faster, more intricate and more complex than 
ever before.

 Logisticians are in charge of managing a business or organization’s supply chain—their 
work falls under the broader umbrella of supply chain management (SCM). Typical job 
duties include developing relationships with suppliers, ensuring all materials are 
transported on time, understanding customer needs and finding ways to minimize the cost 
of moving goods and materials. 



General skills needed

Firstly, let's have a look at some general skills useful in thIS  career field which you should include 
in your CV.

General hard skills:

● Account Management 
● Business Development 
● Business Operations 
● Client relations and support 
● Cost and/or Efficiency Analysis 
● Databases for Sales Leads 
● Industry Knowledge  
● Inventory tracking 
● Procurement process follow up 
● Project Management 
● Relationship Management 
● Research & Analysis 
● Streamlining Processes 
● Vendor Sourcing 

General soft skills:

● Interpersonal skills 
● Attention to detail 
● Critical thinking
● Decision making
● Time management 
● Problem-solving skills
●  Innovation
● Accountability
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https://seekho.ai/video/how-important-are-time-management-skills-/VI-131-20372
https://seekho.ai/video/what-are-some-of-the-problem-solving-hacks-to-make-life-easier-/VI-131-12330


CV examples
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Steps to take for interview prep

● Refresh your fundamentals
● Research the company to gain an understanding of their work culture 
● Prepare technical and soft skill interview questions and answers
● Prepare a portfolio to demonstrate any previous work or skills
● Be aware of your strengths and areas of improvement and have an idea of how you will 

improve in these areas.

                 Questions which are helpful to prepare 

                 There would be a mix of standard behavioral questions and technical questions 
                 to assess your skills and where you would be most utilized within the company 
                 during your internship.

1. What is supply chain management?
2. What would you do if your warehouse ran out of stock?
3. Which skills are needed to be successful in supply chain management?
4. Are you updated on current supply chain management trends?
5. What supply chain management software have you used?
6. What do you consider to be key elements in inventory planning and management?
7. What planning process do you use to manage and track products and materials?
8.  What's your process for handling cost efficiency through strong relationships with 

suppliers?
9. What type of forecasting method do you prefer?

10. Explain what is Anti-Dumping duty?
11. Explain the term deadweight tonnage?
12. What are the activities performed at operational level in logistics’?
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